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Diagnosing the reality of mental health among customs employees - a field study at the
customs administration

" e 923 0
sbendahou31@yahoo.com -usi (s dems 2 ()29 Lasls
G250 Sl

fezazimouffek@yahoo.fr - aes oy dame 2 o1y Zasls

2025 /06 /15 :J gl fuyls 2025 /01/30 : JLuy¥! fuyls

sleze¥lly ol Ll a8 Ayl Slual guama) 9 hilazdl 8yl0] albge o wiill dxiall Gotms oo adS ) dulydl cibia
e ity diexyd Cead 9 SCL-90-R symptoms check list ¢)lgic cxs leonard R & al (9,519 5e3)lissd desso sl wliall e
Liliga 50 il &) Hiad) Zaads e 3815 Low el o sbast B e 0t L1 (laial i« 00 3ol i (0 Aol 2
Lslas¥l Ll e Aegame alaiiil UL Sl @3 9 ¢ g 5 b Belyall Bt cials ccyloall el J] cavetio Ailsgag
i) o yelal 435 lyl) bty glay Logd Lol leall C8l,midls (glawdl Losogall ¢ Augill cocailly SISl 2 8 Rutamsll
celatd) el AL Apuaidl sl Sbgiue of @lidl iy WS cawgia sl chlazll 8)ls) Labse o Audidl dxsall alall
dasgie Gyt Mzxas (ppdlll Bgluatly Ayt (ol e ¥l gy slilinly Aaisie o LgslyLdlg (3lall coulus)
Slezedl Bylal ¢ cpabgll ¢ Joall tauwaidl dxalls dliall ol

Abstract:

The study aimed to reveal the level of mental health among employees of the Customs
Department, to achieve the study's objectives, the researchers relied on the scale designed by
Leonard, R. & others, titled SCL-90-R symptoms checklist, which was translated and
standardized by Abu Hein for the Palestinian environment, the researchers utilized six
dimensions of the scale, in line with the nature of the sample on which the study was
conducted, consisting of 50 male and female employees belonging to the customs sector, the
duration of the study was one and a half months, and the following statistical methods were
adopted: frequencies and percentages, arithmetic mean, and standard deviation, the results of
the study concluded the following: - The overall level of mental health among employees of
the Customs Department was average, while the levels of the dimensions of mental health
(reactive sensory, depression, anxiety, paranoia) were low, except for the dimension of
somatic symptoms and hostility, which had an average level.
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