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Abstract:

The study aimed to identify the relationship between emotional intelligence and the quality of
working life for a sample of administrative workers at the Human Resources Directorate at
the virtual Annaba institution. the study included a questionnaire distributed to a sample
of(45) employees at the institution, and they were selected by a simple random sample
Method, and the researchers used the descriptive approach in line with the nature of the study,
and the results of statistical analysis have shown that there is an average correlation between
emotional intelligence with its dimensions ( self-awareness, impulse control, motivation,
social skills, empathy ) and the quality of life the study recommended the need to strengthen
attention to the development of Training programs to develop the skills of emotional
intelligence and the capabilities of the employees of the institution under study so that they
can control their emotions and manage their social skills and direct them towards positive
behaviors that contribute to improving the quality of work life .Skills, and Empathy), and the
quality of work life for administrative employees at Fertial Company in Annaba.

The study recommended the necessity of enhancing focus on developing training programs to
improve employees' emotional intelligence skills and capabilities with in the studied
institution. This would enable them to control their emotions, manage their social skills, and
direct them towards positive behaviors that contribute to improving the Quality of work Life.

Keywords: Intelligence; Emotional Intelligence; Quality; Quality of Work Life; Self-
Awareness.
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