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Abstract:

This research paper aims to address the smart cities imposed by digital transformation and
societal transformation, where the intelligence of cities has become a necessity and not an
option, so that it has become linked to the lives of each of us without exception, and even
touching the needs and requirements of individuals as a whole. It is a growing phenomenon
that almost affects all cities in the world, especially the developed ones. The Kingdom of
Saudi Arabia is one of the few Arab countries that have delved into this field and achieved
remarkable progress, as it has created an integrated system to manage and accompany both
the cities of Riyadh and Medina through a digital system that works with artificial
intelligence. This ambitious digital trend comes within the Kingdom of Saudi Arabia’s Vision
2030 program, which seeks, like other developing countries, to diversify its economy, move
beyond the oil stage, religious tourism, and enter the world of digitization and artificial
intelligence, achieving leadership and benefiting from its advantages.
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