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Abstract:

This research paper highlights the profound transformations the world has witnessed in recent decades due to rapid digital
advancement, which has led to the emergence of what is known as "new media"—a form of media based on modern
technologies and instant interactivity, particularly through the internet and social media platforms. In parallel, a new model
of commercial transactions has emerged, known as electronic commerce, which has significantly reshaped the relationship
between consumers and suppliers.

Algeria, for its part, has also experienced notable growth in the adoption of new media, which has positively contributed to
the expansion of e-commerce and fostered a dynamic digital environment that introduced new forms of commercial
interaction. However, this digital shift has also given rise to major legal challenges, especially concerning the protection of
electronic consumers from unlawful practices such as deception, fraud, and privacy violations.

In this context, the study raises key questions regarding the effectiveness and adequacy of the Algerian legal framework in
providing sufficient legal protection for electronic consumers, amid a new media and commercial reality that demands up-to-
date legal mechanisms and continuous regulatory adaptation.

Keywords: Media, electronic consumer, consumer protection, Algerian legislation.
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- Murgolo-poore, M. et. Al, (2011) « Intranet effectiveness : a public relations paper-and pencil checklist »,
Public Relations Review.




