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Abstract:

The communication within the organization can influence the creation of a regulatory
climate suitable for creativity, innovation and decision-making, because communication is a
social means through which individuals interact and create a dynamic community and a
continuous harmony between the individual and the community alike. It transfers
information, data, opinions and ideas for the purpose of achieving the targeted performance
of the enterprise, and the efficiency of communication depends on many factors that are
usually related to the nature of work and the prevailing organizational environment as it

affects and is always affected by it. It is the physical place of individuals and the associated
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formal working groups and informal relationships that create an appropriate organizational
environment through meaningful interactions and social relationships between individuals
and improving their performance in the institution. Communication is therefore a
humanitarian activity aimed at achieving the balance and stability of both the individual, the

community and the organization through which the institution’s culture is built.
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