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Abstract: This study aims to address the issue of e-marketing because of its importance and its connection to the
developments of information and communication technology, which have affected in a significant and profound
way in the form of human activity, especially economic, where institutions of all kinds are working on the optimal
recruitment of these technologies to connect better with their audiences and gain More customers and achieve
competitive advantage in the best way beyond the threshold of time and space at the lowest cost possible.
Where the current study came to answer the following tow main  questions:
What is the reality of electronic marketing?
And how does it challenge institutions in the Internet age?

We have relied on the theoretical study of the subject and follow the literature to reach a precise definition of the
concept and identify some of the problems associated with the characteristics of the Internet and its marketing
applications and we reached through the study to describe and identify the most important available possibilities
and the obstacles imposed and characteristics of e-marketing
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