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Abstract: The aim of this study is to uncover the behavior of the organizational citizenship prevailing within the
educational institution and its relation to raising the professional competence of human resources as a field study
in the institutions of Ain El-Melh Municipality where the study sample consisted of 120 teachers of primary
education in different educational institutions. The following questions:
- What is the level of behavior of organizational citizenship prevailing within the educational institution in the
municipality of Ain EI-Melh from the point of view of the professor of primary education educational institutions?
- What s the level of professional competence in the human resources in the various educational institutions in the
municipality of Ain El-Melh from the point of view of the professor of primary education educational institutions?
- Is there a correlation between the level of behavior of organizational citizenship prevailing within educational
institutions in the municipality Ain EI-Melh and the level of professional competence in the human resources of
these different institutions?
Keywords: Organizational culture - Educational institution - Professional competence
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