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Abstract :

This current study aims to recognize the reality of ergonomics in the

services associations beside of discovering the importance and the role of
protection at work programs. It was an Exploratory ‘Study at the civil
protection department in the state of El Tarf.
To achieve the goals of this study the researcher utilize the analytic
descriptive method with some interviews and some random observations to
collect the data from the administrators and the sp%:ialists in the safety and
protection at work. \

The results of this study were: the work environment at the civil
protection department is acceptable for the physical and organizational side.
There is some Occupational diseases caused by the nature of civil protection
work especially forthe assistances,/beside of that there are many reasons for
accidents at worksamong them réturn to the person and the others from the
work environment. And this &tudy concluded also to the importance of safety
and protection programs, at work in the reducing of work accidents and
occupational diseases that can show up at the work.

Key words: ergonomics - Occupational Health and Safety - Programs
Occupational Health‘and Safety — work accidents
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