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Abstract:

The study aims to highlight the extent to which members of the study sample are aware of the
elements of the electronic marketing mix in hotels. In order to achieve this goal, 07 hotels in Oran
were selected to be the study sample. 140 questionnaires were distributed, from which 111 analytical
guestionnaires were retrieved, and then appropriate methods were used to analyze the data obtained.
The study found a number of results, the most important of which were:

The degree of approval of the sample study on the variables of the marketing mix is high. This
reflects the degree of interest of hotels in the study sample in the elements of the electronic marketing
mix, which are arranged according to their importance as follows: website, virtual communities,
distribution, customer service, promotion, product, pricing.
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