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Abstract

Through our study, we seek to address the concept of digital transformation and to identify its
importance, requirements and various controls upon which it is built, as well as to identify the extent
of the contribution of information and communication technology to achieving the adoption of this
model, and the extent of the ability of digital transformation to provide new forms of services. This is
evident to us through the second axis of the study, which is the manifestations of digital transformation
at the level of the Social Security Fund for Salaried Workers and the Tissemsilt Agency. The change
resulting from digital transformation using information and communication technology was evident in
terms of services provided.
Keywords: digital transformation, manifestations of digital transformation, information and
communication technology, CNAS Tissemsilt.
Classification JEL: O33, Q55.
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! International Data Corporation (IDC) : is the premier global provider of market intelligence, advisory
services, and events for the information technology, telecommunications, and consumer technology markets.
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