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The impact of the digitization of the tax system on the performance of tax
control in Morocco; A descriptive study
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Abstract :

This study aims to describe the implications of digitizing the tax system on the performance of tax
control; considering that tax digitization is an effective way to increase the volume of additional
revenues and extract taxes legally that guarantees transparency and integrity among taxpayers. On this
basis, we have relied in this study on a descriptive approach. Finally, through this study some results
were got, the most important of are: Thinking about developing an electronic network linking the tax
center with various government departments and agencies to facilitate the exchange of information,
continuous improvement of tax officers in charge of tax control, modernizing the tax administration in
terms of technical means and human resources, and providing it with a wide information network
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among all users of tax control. Open communication with the taxpayers to find out their satisfaction
with the tax center services and benefit from social media sites to introduce the services provided by
the tax authority and improving the relationship between the tax administration and taxpayers to
reduce the gap between the two parties as a result of the controversial relationship existing between
tax payment and evasion and the call to spread awareness and tax sense, so that community embodies
the idea of the contribution of taxes to economic and social deve lopment.

Key words: digitization; tax system; tax control.
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