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The impact of ICT on supporting competitive intelligence in Banks,
An empirical study of a sample of commercial banks in the city of Djelfa
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Abstract
This study dealt with the subject of the impact of information and communication technologies on

supporting competitive intelligence in several banks in the city of Djelfa-Algeria represented by five
commercial Banks, four of them were public and the other was private. A questionnaire was distributed to
a sample of (46) employees -out of a population of (83), and the results confirmed high level of use of
information and communication technologies as well as competitive intelligence in the commercial
banks. A statistically significant positive correlation at a p-value (X< 0.05) was depicted between
information and communication technologies and competitive intelligence. The results from the multiple
linear regression test showed as well that there was a positive, statistically significant, impact of
communication networks on competitive intelligence in the commercial Banks.

Keywords: information and communication technology, competitive intelligence, Commercial
banks.

JEL Classification Codes : M15, M19.
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