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Abstract
The study aimed at identifying the role of intellectual capital in achieving exceptional
performance in the port company of Skikda. To achieve the objectives of the study a questionnaire
was designed and distributed to the 51 company's executives. A descriptive analytical approach
was adopted using a case study method, and the reached results indicate the existence of a
statistically significant effect of intellectual capital on achieving the requirements of exceptional
performance. Moreover the study recommends the urge to increase interest in managing
intellectual capital as an important source for achieving exceptional performance, by proposing a
market value model that may help the port company.
Keywords: intellectual capital, performance, exceptional performance, the port company of
Skikda.
JEL Classification: M12, 015.
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