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Abstract

This study sought to identify the strategies capable of improving Total Quality Management in
Algerian higher education institutions in light of the indicators adopted by Times Higher Education global
university rankings. The study adopted a descriptive-analytical approach through reviewing the
theoretical framework of Total Quality Management in higher education and presenting the main
indicators of the Times Higher Education ranking. It also relied on collecting and analyzing data through
graphical representations illustrating the performance of Algerian universities in selected ranking
indicators during the 2019—2024 period. The findings revealed the need to strengthen high-impact
scientific research, improve the research environment, and enhance teaching quality through continuous

evaluation and the integration of technology into the educational process.

Keywords: Total Quality Management; higher Education ; Global Universiy Rankings ; Times
Higher Education Universities Rankings.
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