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The Effect of Customer Value Creation as a Mediating Variable on the
Relationship between Digital Marketing and Customer Loyalty: A Field

Study on a Sample of Mobile Phone Operators Customers in Constantine
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Abstract

This study examines the effect of customer value creation as a mediating variable in the
relationship between the five dimensions of digital marketing and customer loyalty among
mobile telecommunications customers in Constantine. It is based on the premise that digital
marketing is a key driver of loyalty building. A descriptive-analytical approach was adopted, and
data were collected through a questionnaire administered to a sample of 168 customers,
analyzed using SmartPLS. The findings reveal a significant indirect effect of digital marketing on
customer loyalty through customer value creation, confirming its role as a partial mediator that
enhances the overall impact of digital marketing. The study recommends strengthening digital
marketing strategies and improving the digital customer experience to sustain customer loyalty
in the long term.
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