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Abstract

This study explores the role of information and communication technology (ICT) in
promoting government digital transformation and examines the challenges associated with this
process. Governments worldwide are increasingly adopting digitalization to enhance public
service efficiency, transparency, and accountability. Using a descriptive—analytical approach, the
research highlights key concepts of digital transformation and draws on international
experiences. The findings show that successful digital transformation relies on strong digital
infrastructure, human capacity building, system integration, and information security. The study
recommends adopting comprehensive digital strategies that integrate these elements and adapt
global best practices to local contexts.

Keywords: Information and Communication Technology; E-Government; Digital Services;
Government Digital Transformation.

JEL Classification: H83, 033.
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