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Abstract :

This study examines Universal Health Coverage in Algeria by analyzing WHO's indicators and their
effectiveness in inland regions. Using the SERVQUAL model, it evaluates service quality at Mohamed
Boudiaf Hospital in Ain Séfra, Nadma Province. A survey was conducted with 60 participants, and data
were analyzed using SPSSv27. The findings show a moderate overall satisfaction rate of 53.33%, with
acceptable agreement for empathy and moderate for other quality dimensions. The study concludes with
recommendations.
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