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Abstract

The use and adoption of artificial intelligence (Al) in organizations is on the rise, as it
represents a technological and information revolution that has had a significant impact on the
outcomes and results of all organizations. The main objective of this research is to understand
the concept of Alin human resource management, how it can be used to develop functions, and
the most important challenges. The study concludes that the use and application of Al in
organizations plays a critical role in facilitating, developing, and accelerating all human resource

management functions, despite its many challenges.
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