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Abstract

This study aims to explore the relationship between digital experience and customer
satisfaction. To achieve the study's objectives, a descriptive-analytical approach was adopted,
collecting data from a sample of 139 individuals through an online questionnaire and
analyzing it using SPSS v.26. The study reached several key findings, most notably that there
is a positive and significant impact of the digital experience in all its dimensions on customer
satisfaction. Additionally, the results indicated that improving the quality of e-commerce

platforms and providing a seamless experience enhances customer satisfaction.
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