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The impact of Financial Technology in improving the performance of Islamic Banks

in the Gulf Cooperation Council countries from the point of view of Customer
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Abstract
This study attempts to determine the impact of financial technology in improving the
performance of Islamic banks in the Gulf Cooperation Council countries from the point of view of
customers, and to know the extent of their satisfaction with the services provided to them through
financial technology, as well as their satisfaction with the services provided to them through itand
the extent to which the quality of banking service has improved, and before We discussed the
initiatives undertaken by the banks under study to adopt financial technology. It was found that
Gulf Islamic banks have made unremitting efforts to adopt financial technology, through a huge
number of initiatives, partnerships and solutions that they have launched, and that financial
technology has had a positive impact on the quality of banking service, as well as its positive and
strong impact on customer satisfaction, and from here the statistical hypotheses were accepted .
Keywords: Fintech, Islamic Bank, Performance, Financial Technologies, Gulf
Cooperation Council countries
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