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Abstract

This article aims to clarify the concept of digital governance accurately and
review the Algerian policy in building and managing this model within public
administration and public facilities, in order to make the most of digital
transformation to improve the quality of public services. The study also aims
to shed light on the modern mechanisms and technologies that Algeria has
adopted to implement digital governance, with a focus on defining roles and
responsibilities. The study starts from a main problem: How is digital
governance applied in the Algerian public administration, and what are the
mechanisms it has adopted to achieve this transformation? It relies on the
descriptive analytical approach to study Algerian policies and legislation
related to digital transformation, in addition to conducting applied analysis
to evaluate digital performance in various sectors such as the Ministry of the
Interior and Local Communities, the Ministry of Justice, as well as the
Ministry of Higher Education, Research and Scientific Research, and the
Ministry of Health.

The study found that Algeria is moving steadily towards adopting digital
governance as part of its strategy for sustainable digital transformation. The
results showed that applying digital governance in Algerian public
administration contributed to improving the quality of services, enhancing
transparency, and ensuring compliance with national legislation. The study
also showed that the main challenges include the need to develop digital
infrastructure, raise the efficiency of human resources, and enhance digital
culture at all administrative levels.

Keywords

Public administration, digitization, governance, public service, quality,
transparency.
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