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The Problem Of The Poor Demand Of The Algerian Consumer For Insurance

Service -Reality And Causes- A Case Study Of A Sample Of Insurance Agencies In
Western Algeria
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Absract : Due to the low numbers achieved by the insurance sector in Algeria compared
to the Arab countries, Africa and the rest of the world, which is often due to the low
demand of the Algerian consumer for this service for reasons ranging from religious,
personal and economic, we aim through this study to determine the location of insurance
companies in this problem and its role in shaping its features and solutions that can be
used to convince the Algerian consumer of the benefits of insurance and raise awareness
of insurance and therefore attracted towards the acquisition of insurance products and
activating the sector.
Keywords: insurance; Consumer's Behavior; Insurance culture; Insurance Agencies;
Algeria
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