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Abstract:

This study aimed to examine the impact of digital transformation on
improving educational services quality at Relizane University from the faculty
members' perspective. Adopting a descriptive-analytical approach, the study
utilized a questionnaire to collect data from a sample of 100 professors at the
Faculty of Economic Sciences. The findings revealed a statistically significant
positive impact of digital transformation on enhancing academic and service
performance, explaining 55.6% of the variance in service quality.

The study recommends the necessity of continuous strengthening of
infrastructure to ensure the sustainability of total quality standards

Keywords: Digital Transformation; Educational Service Quality; Relizane
University; Algeria.
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