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The role of digitizing the accounting information system in improving
the quality of health services (A field study of a sample of employees
and patients of Illizi Hospital - Algeria)
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Abstract:

The aim of this study is to assess the contribution of digitizing the
accounting information system to improving the quality of healthcare services.
This will be measured by evaluating its impact on operational efficiency,
financial transparency and accountability, and human resource management.

To achieve this objective, a questionnaire was developed and distributed to a
sample of employees and patients at the Illizi State Hospital.
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The study found that the digital system helps reduce effort and material
errors, enhancing efficiency, accuracy, and transparency, which in turn assists
hospitals in achieving their goals of providing high-quality healthcare.

Keywords: Digitization; Accounting Information System; Quality of
Healthcare Services; Illizi Hospital.
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