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Abstract:  This study examined lean management’s impact on electronic
tourism service quality in Blida’s agencies. Employing a descriptive-analytical
approach with a questionnaire, SPSS analysis revealed a significant positive
influence of lean management dimensions on service quality. The results show
that lean management positively affects the work environment, speeds up
customer service, and reduces errors. It also enhances focus on essential
activities, supports value creation and innovation, and helps identify current
future tourism trends. Overall, lean management is shown to be effective in
improving the quality of electronic tourism services.
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