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Abstract:

This study aims to explore the extent to which Islamic windows contribute to
improving the performance of the National Bank of Algeria (BNA). To achieve
this objective, the descriptive and analytical method was adopted, relying on a
survey of a sample consisting of 34 employees from the BNA at Agency No. 482
in Annaba and the Regional Directorate of Operations.

The study reached several findings, the most important of which is that there
is no statistically significant positive impact of opening Islamic windows on the
improvement of BNA'’s performance.

Keywords: Islamic banking, Islamic windows, bank performance, National
Bank of Algeria
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