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The role of information and communication technology in improving the
performance of faculty members at Badji University, Mukhtar Annaba
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Abstract:

This study aims to clarify the impact of information and communication
technology (ICT) in enhancing and developing the academic performance of
faculty members at the Faculty of Economic, Commercial, and Management
Sciences at Badji Mokhtar University of Annaba. The study relied on
distributing 40 questionnaires, and the data were analyzed using a simple linear
regression model with the support of SPSS software version 26.

The research results revealed the role of ICT in improving the performance

of faculty members. Additionally, the rate of ICT usage at the university was
found to be at an average level. Meanwhile, the faculty members reported high
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levels of performance in scientific research, teaching, and community
engagement.

Keywords:  Information and communication technology;  Teaching
erformance;, Community service; Faculty members.
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