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The impact of the new information system on improving the institutional
performance of the Algerian Customs Administration
Case study of the Customs Department Inspectorate in Hassi Messaoud
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Abstract:
The study aimed to identify the impact of information technology represented

by the new information system applied in the Algerian Customs Administration
as an independent variable in its three dimensions (technological infrastructure
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- training and skills development - organizational culture) on institutional
performance as a dependent variable in the Customs Department Inspectorate
in Hassi Messaoud. The study was conducted on a sample of (100) individuals
from the technical corps, where the study adopted the descriptive analytical
approach through a questionnaire distributed to the sample, and the retrieval of
(93) valid forms for analysis, and they were analyzed using the SPSS V 20
program. The results indicated a positive statistically significant impact of the
independent variable information technology on the dependent variable
institutional performance. The study recommended keeping pace with the
technological transformation in Algerian customs and developing a
comprehensive strategy to enhance the use of modern technologies in order to
achieve the desired strategic goals.

Keywords: Information Technology - New Information System - Institutional
Performance - Algerian Customs
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