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Abstract:
This study aims to demonstrate the importance of implementing the digitization
process in the tax administration in Algeria to limit the phenomenon of tax
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evasion(afield studyofthe Tax Center of the Wilaya of lllizi), while highlighting
the major challenges facing this process. To achieve this study, a questionnaire
tool was used to collect the views and attitudes of the study sample from the
employees of the Tax Center of the Wilaya of Illizi.

One ofthe most prominent findings of the study was that the tax administration
has made tangible progress in the field of providing electronic services, as it
contributedto reducing the costs of tax collection. However, there are numerous
challengesfacingthe tax administration in generalizing digitization across its
services, most notably the weak technical infrastructure and lack of qualified
human resources. Despite the challenges it faces, it is on its way to achieving
digitization in a manner appropriate to the current situation.

Keywords: Tax Administration; Tax Administration Digitalization; Tax
Evasion; Tax Administration of the Wilaya of Illizi.
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