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The Organizational Performance of economic institutions in light of
Electronic Management: case of the Algeria Post Directorate Ghardaia Unit
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Abstract:
This research paper came to identify the contribution of electronic management
with its material, human and technical requirements to enhancing
organizational performance in the Algeria Post Directorate Ghardaia Unit, as
it aimed to know the level of interest of the Directorate in providing the most
prominent requirements for electronic management, and to the relationship
between the electronic management and organizational performance. This was
done using the questionnaire tool that was analyzed according to the SPSS
programversion 19, where the study community consisted of the 65 employees
of the Algeria Post Directorate and the Ghardaia unit and the results showed
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thatelectronicmanagementhasan importantrolein improvingthe effectiveness
of economic organizations, achieving its goals and the efficiency of its
operations; and there’s a significant relationship between the requirement of
electronic management and organizational performance in the directorate, and
there 're also no difference in the answers of directorate employees regarding
themdue to the variable of gender, age, educational level, functional level.
Keywords: electronic management; Organizational Performance; Employees;
Customers; Organization.
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