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Abstract:
an abstract is a brief, comprehend We will try to address the quality in
Ouargla city and link between the various actors <¢he study was built and based
on the study tool of the questionnaire, and using the noting and SPSS statistics
program 20 to processing them.
We found that the quality of urban transport services in the field of study
vary according to the means of transport used. This quality defect is due to a
large proportion of bus carriers while the rest share the other actors in the

urban mass transport area.
Keywords: Urban mass transport; Quality of services; Ouargla city.
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