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The Contribution of Information and Communication Technology to the

Development of the Tourism Sector in Algeria:
A Case Study of Anouar El-Sabah Travel Agency in M’sila
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Abstract

This study aims to analyze the role of digital media in enhancing tourism
development in Algeria, focusing on the case study of Anouar El-Sabah travel agency
in M’sila. A qualitative approach was adopted, relying on interviews and direct
observation of tourism communication managers and agency clients, in order to
explore the impact of digital tools on promotion, international outreach, and
sustainable tourism. The findings reveal that intensive use of digital media enabled
the agency to reach a wider audience, improve tourist experiences, and foster direct
interaction. However, the study also highlighted challenges related to digital
infrastructure and the pace of technological adoption. The study recommends
developing innovative digital strategies and employing Van Ruler’s model of
communication strategies to strengthen competitiveness and promote sustainable
tourism in Algeria.

Keywords: Digital tourism communication, ICTs, tourism development, sustainable
tourism, Algeria.
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