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Abstract

The study aimed to examine the attitudes of communication and public
relations practitioners in several Algerian administrations and institutions across five
provinces toward the use of pre-trained generative transformers (GPT) in their
professional practices. Using a descriptive-analytical approach, the study surveyed a
purposive sample of 67 practitioners who actively employ these tools in public
relations activities, through an electronic questionnaire designed for data collection.
The findings revealed widespread adoption of generative transformers, supported by
moderate knowledge and professional skills. Participants noted that these
technologies provide multiple services and benefits due to their technical features and
creative generative capabilities. Results also indicated a positive orientation toward
expanding their use. However, adoption is accompanied by challenges that may limit

effectiveness. Overall, the study reflects an optimistic outlook for the future of public
relations in the era of generative artificial intelligence.

Keywords: Public Relations; Generative Atrtificial Intelligence; Pre-trained
Generative Transformers.
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