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Abstract:

This study addresses an important topic related to the role of digital mediation
in Algerian universities in activating administrative and service work. It does so by
presenting the experience of the Unified Digital Portal (GUN) at the University of
M'Sila,. The study relies on the descriptive method as the basis for building its
components, using participant observation and questionnaires as tools to obtain
information. The data collection involved human resources working at the digital
portal, specifically IT engineers, totaling 10, which represents both the population and
sample of the study through a comprehensive survey.

The study reached several conclusions, most notably the significant impact of
the GUN experience in activating administrative and service work at the University.
This allows for a reduction in time, effort, and cost, while enhancing the visibility and
ranking of the university. The study is based on a summary of research and studies
published on various reputable digital platforms, emphasizing the need to focus on
training human resources to equip them with modern skills and technologies.
Keywords: Digital Mediation; Algerian University; Administrative Work; Unified
Digital Portal; M'Sila.
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