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Abstract

This paper attempts to dissect one of the dilemmas of contemporary
civilization, which is the paradox of “isolation and communication.” In light of the
availability of means of communication and their tremendous progress, and with the
help of scientific and technological progress, humanity was waiting for
communication and cohesion between the different groups of society, but what
happened in reality was more fragmentation and isolation between them, and
humanity lost the communicative spirit, and was replaced by a kind of self-
communication between the individual and himself. The question here is: What went
wrong that caused the means of communication to lead to a kind of estrangement?
Can the situation be remedied before it is too late?

This paper came to the conclusion that the means of communication are
merely a means to ends determined by their user, and they have positives and
negatives, and we must reconsider the philosophy of means and ends, and restore the
true face of communication, in a way that serves us without severing the ties
between us.

Keywords: Paradox; technological communication; social communication;
isolation; social relations.
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