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The application of the Progres system and its role in enhancing the

guality of management at Batna 1 University.
Field study at the Faculty of Humanities and Social Sciences
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Abstract

This study aims to explore the current use of the Progress system and its role in
enhancing administrative quality at the University of Batna 1, with the Faculty of
Humanities and Social Sciences serving as a case study. To achieve the objectives of
this research, a descriptive methodology was adopted. The primary research
instrument was an attitude assessment scale specifically designed for this purpose and
distributed to a survey sample comprising administrative staff who utilize the Progress
system within the Faculty of Humanities and Social Sciences.

Following guantitative data processing and qualitative analysis of the collected
information, the researchers concluded that the Progress system significantly
contributes to improving the quality of administration at the University of Batnal
from the perspective of its users. Ultimately,

this study concludes with a set of recommendations intended to support

university administrators in achieving their strategic objective of digitizing the higher
education sector.

Keywords: Progress System; Administrative Quality; Electronic Information
System; Digitisation; Banta 1 University.
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