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Abstract:

The study aimed at identifying the factors influencing the response of taxpayers to
the tax services provided by the Jordanian e-government according to the
acceptance model of technology, through four aspects: the expected benefit and the
position of adoption of the use, ease of use and behavioral intent of use. Through a
field study conducted on a sample of (292) income tax department income and
sales tax department in the province of Irbid.

Frequency and mean arithmetic were used to describe the sample of the study, and
the linear correlation to test the hypotheses of the study. The results of the study
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showed that there are positive relationships between the expected benefit and the
position of adoption of the use, the expected ease of use and the position of
adoption of the use, the expected ease of use and the expected benefit, the expected
benefit and the behavioral intent of the use, The most important recommendation of
the study is the need to activate the role of media to raise awareness of the services
provided by the Jordanian e-government; and to conduct further studies in the field
of e-government.

Key words: e-government, technology acceptance model (TAM), income tax,
taxpayer.
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