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Digital Transformation as a Lever for Enhancing Financial Inclusion
in Algeria: An Analytical Study of the Role of Banks and Financial
Technology (FinTech) During the Period 2011-2022
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Abstract:

This paper aims to explore the structural relationship between digital transformation and the
enhancement of financial inclusion in Algeria over the period 20112022, with particular emphasis
on the role of banks and Financial Technology (FinTech) as key drivers for expanding access to
financial services among underserved population groups. The study adopts a descriptive-analytical
approach, drawing on the World Bank's Global Findex indicators and data from the Bank of
Algeria, while also incorporating the findings of an empirical study based on the Partial Least
Squares Structural Equation Modeling (PLS-SEM) approach. The empirical results indicate that
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FinTech explains 83.3% of the variance in financial inclusion indicators. The findings reveal a
noticeable improvement in Algeria's digital financial inclusion indicators; however, persistent
structural gaps in digital infrastructure and limited accessibility in rural areas continue to hinder
the achievement of comprehensive financial inclusion. The study concludes with policy
recommendations aimed at strengthening digital banking transformation within an integrated
national strategy.

Keywords: Digital Transformation; Financial Inclusion; Financial Technology (FinTech);
Algerian Banks; PLS-SEM
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