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Measuring the intention to adopt the use of digital platforms among
citizens in light of the Unified Theory of Acceptance and Use of
Technology (UTAUT) model - the Parents’ Space platform as a model (a
study of a sample of Parents’ Space platform users in Ouargla State).
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Abstract:

This study aims to assess the intention to adopt digitalization based on the
Unified Theory of Acceptance and Use of Technology (UTAUT). Using data from
users of the Parents’ Space platform in Ouargla and analyzed with SPSS.V26, the
results indicate that performance expectancy and effort expectancy positively
influence the intention to use the platform, while social influence shows a weak
positive effect and facilitating conditions a negative one.
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