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Abstract:

This study aimed to indentify the effects of electronic banking services in
Algerian commercial and distributing it to a sample of clients of public banking
agencies in guelma; 240 questionnaires were distributed of which 221
quessionnaires valid for the study were analyzed using the spss program.

The study found an impact for each of the ATM services ; Final services
for electronic payment and bank cards for customer loyalty; the lacj of impact of
SMS and internet banking services on customer loyalty.

Keywords: electronic banking services; commercial banks;Algerian banks;

customer loyalty; customer.
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