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The Impact of Innovative Marketing on Achieving Customer Satisfaction -

A case study of a sample of clients of the Alliance Insurance in Laghouat

Tl e @line M ik gl
ch.zaoui@lagh-univ.dz .4sLamsy deal clals aie osladl (bolyed (il lee Zaals |

mokhtari_abg@yah00.com 4slais¥! deeidl clulys sies « sl cblge¥l i slee Aoy’

2021/06/30 : ,&ill s 2021/05/30 :Jguall 5 2021/04/30 pe] g5

Sae Lsy 3aizmt 3 &KLY o] slarl dialy sl 3 sy J) dwlyll sia cdua :paxle
dge Slal=s¥ lawe olaead! e Logzel dulyud) alaal b= ol ey cobinelild Ll
Jl BLAYL bl et SPSS.26 geliy alusiul @3 48y ctucasll sdlee o Algde
Y3 93 Al uzgy il (2 Lell gkl bl @al ey dalzall 2slasyl colla¥! (o Zegome
e il Jos B350 Slmgall pal o cuilell Dlae Ly § &M gl slas¥ Llias|
Ldles Loy 3eims Juslall eal (o pimy g1 &S0 3ogud]] mpalin G5

bl (i) @y < Juaall Lsy 6K gsgaadll st liall oledSI

M31 ,031:EL cagiuas

Abstract: This study aimed to know the impact of innovative marketing on
achieving customer satisfaction for Alliance Insurance, To achieve the
objectives of the study, we used a field questionnaire for the institution’s
clients, and we used SPSS.26 program in the questionnaire data analysis
using different statistical methods, The results of the research show that
there is a statistically significant effect of the innovative marketing provided
by Alliance insurance on its clients’ satisfaction.
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