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The language of services in hotels in the city of Tebessa
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Abstract:

The study aimed to determine the role of service language and the extent
of its effectiveness in promoting hotels, while highlighting the role of both
guests and employees in disseminating and developing linguistic innovation in
service interactions within the hotels of Tebessa city. Relying on the pragmatic
approach, the study concluded that service language in these hotels
significantly influences guests’ attitudes, where persuasion plays a key role in
shaping their choices or judgments regarding performance and service quality.
This, in turn, transforms them into loyal guests who contribute to guiding
potential clients and encouraging them to choose the hotel. The study
recommends giving due attention to service language as one of the most
effective and least costly means of personal communication.
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