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Modeling the relationship between total quality
management, organizational culture, and
organizational citizenship behaviors
- A case study at Tiaret University -
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This study aimed to study the relationship between total quality
management, total quality management, organizational culture, and
organizational citizenship behaviors.

A questionnaire was designed and distributed to the university staff and
analysis was carried out using SPSS and Amos software to study the effect
between each of the study variables, and structural equations modeling based
on covariance was used, as the study finally concluded that there is an effect
between total quality management, total quality management, organizational
culture and citizenship behaviors regulatory.

Key words: Total quality management; Organizational culture; Organizational
citizenship behaviors; The university
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