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Public communication in the digital environment and its role in
spreading health awareness :
A descriptive analytical study of the Facebook page of the
Public Institution of Neighborhood Health in Bouzareah for
the months of April and May 2024
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Abstract:

Public health institutions have moved towards the use of digital media in
their public communication practice, as they have established official Facebook
pages to provide information, guidance and sensitization campaigns to citizens
in order to spread health awareness, and this is what we will focus on through
this study to reveal the role played by public communication practice in the
digital environment in spreading health awareness by analyzing the Facebook
page of the Public Institution for Neighborhood Health in Bouzareah based on
the categories of form and content.

One of our main findings is that the institution plays important roles in
the field of health awareness and education, through the topics, activities, and
campaigns on public health, mental health, and ways to preserve it through its
Facebook page..

Key words: Public communication, Health awareness, Digital environment.
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