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Abstract:

The study sought to understand how the dimensions of strategic thinking
skills, represented in decision-making, time management, committees, and
meetings, contribute to activating the dimensions of organizational creativity,
represented in administrative processes, creative capabilities, and service
operations, by relying on the case study approach, the questionnaire and

observation tool, and the indirect interview. To reach acceptance of the first and
second hypotheses and rejection of the last hypothesis according to field data.
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