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Abstract:

This study aims to highlight the impact of mobile banking according to
the dimensions (ease of use, confidence and perceived benefit) in guiding
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customer behaviour of Banxy Mobile Bank dealers in Guelma State, as the
questionnaire was relied upon to gather information with a sample of 66
customers. While the data were analyzed and hypotheses tested based on both
the SPSS26 program and the track analysis method based on SMART PLS3
software. The study found a positive impact for both ease of use and post-trust,
while no positive impact of the benefit dimension on customers' behaviour. The
study also found a number of recommendations, the most important of which
was the need for Banxy's management to take into account the benefits
associated with his party's banking services.

Key words: Electronic banking; Electronic banks; Mobile bank; Banxy bank.
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