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Abstract

Current trends in information management institutions seeking better
services to satisfy customers are based on integrated software that provides
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good information services, such as workflow, which would be the right solution
for achieve these goals.

In this research work, we will try to present a model of workflow
programs adopted as part of the document digitization project of the Sonatrach
archives department. The latter tries to share its electronic information, manage
information and various types of digital documents and facilitate their access in
an electronic environment via information networks by adopting Hyparchiv
Entreprise software. The latter is supported by Microsoft and Lutéce and allows
access to documents held in the system while ensuring the integral management
of information in local networks and the Internet.

In this article, we present this software and we delineate its characteristics
and its role in the implementation and progress of the document digitization
project of the oil company 'Sonatrach'.

Keywords: Operations flow programs, digitization projects, Hyparchiv
Entreprise, activation of digitization projects, Sonatrach.
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