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Abstract :

This research paper highlights the right of the electronic consumer to
informational protection within the digital environment, where websites and online
platforms serve as virtual marketplaces through which electronic suppliers market
goods and services to consumers.

In such transactions, the electronic consumer often finds themselves in a
vulnerable position due to limited knowledge of the technical mechanisms
underlying e-commerce. They are required to provide sensitive personal data, such
as their name and banking information, and to pay electronically for products—
exposing themselves and their finances to various risks, including fraud and data
theft.

Keywords: Electronic consumer, informational protection, websites, e-
commerce.
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