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Abstract:

This study aimed to highlight the relationship between big data analysis from
social networks and marketing decisions by focusing on the concept of marketing
decisions and their characteristics, and shedding light on the importance of big data
in social networks and their marketing trends.

The study relied on the descriptive analytical approach to achieve its objectives,
coupled with a case study of the global company Amazon. It showed that the type
of relationship between the analysis of big data from social networks and the
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marketing decision is a supportive, complementary relationship, as it achieves the
goal of supporting marketing decision-making.

The study also recommended the necessity of adopting a clear strategy for
managing the big data available on social networks, analyzing it, and facing all the
challenges that confront it in order to support marketing decisions and ensure

their soundness.

Key words : Big data, social media, marketing decision, Amazon
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