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Abstract:

The implementation of electronic management in municipalities is an
inevitable consequence of the significant advancements in information and
communication technology. However, the application of this project continues to
face several challenges that hinder its execution. This study aims to identify the
primary obstacles preventing the implementation of electronic management in the
municipality of Sidi Aissa in the M'Sila province. A survey methodology was
employed, which is appropriate for the nature of the study. To achieve the study's
objectives, a questionnaire was distributed to a sample of 100 individuals. The
results revealed that the municipality of Sidi Aissa experiences substantial
financial and technical obstacles, followed by moderate administrative, human, and
security challenges.
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